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To streamline the process of obtaining the Knox Company equipment we have made 
arrangements that allow you to order directly from the Knox Company. Please order the 
following equipment from the Knox Company either by their web site, 
https://www.knoxbox.com/ , by following the equipment specific links below or phone at 1-800-
566-9269. 
 
 
KNOX BOXES:  
 
Security lock boxes and padlocks shall be provided and installed to provide emergency access 
in the event of an emergency without excessive loss of time, life, and/or property. 
 
Security lock box systems shall be installed for the following: 

1. All buildings and structures of Use Group A, B, E, F, H, M and S where fire suppression 
systems and/or fire detection systems are required and/or installed, and such systems 
are monitored by a  
monitoring agency.  

2. All buildings or structures of Use Group I.  
3. All buildings or structures of Use Group R-1 and R-2.  

Exception: When each dwelling unit has an independent exit directly to the exterior. 
 
Your choice of options: Recessed or surface mounted, hinged or lift-off door, tamper switch. 
 
Select START HERE to begin your order. When prompted to confirm your department, verify 
your department is shown as Monarch FPD (MO) and click on Confirm Department. 
 
https://www.knoxbox.com/category-knoxboxes  
 

Knox Boxes 
Residential Commercial Small Commercial Large 

1500 3200 Series 4400 Series 
 
 
FIRE DEPARTMENT CONNECTION (FDC) PLUGS: 
 
Select START HERE to begin your order. When prompted to confirm your department, verify 
your department is shown as Monarch FPD (MO) and click on Confirm Department. 
 
https://www.knoxbox.com/category-FDC-Locking-Caps   
 

Fire Department Connection (FDC) Plugs 
2.5 Inch FDC 2.5 Inch Standpipe Cap 5 Inch StorzGuard Cap 

3110-BRX 4011-BRX 5002-BRX 
 

https://www.knoxbox.com/
https://www.knoxbox.com/category-knoxboxes
https://www.knoxbox.com/category-FDC-Locking-Caps
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MANUALLY OPERATED GATES 
 
If a gate is to be locked, it shall be equipped with a ‘Rapid Entry’ padlock.  The ‘Rapid Entry’ 
padlock shall be purchased through St. Louis Metro Mutual Aid department on the Knox 
website at https://www.knoxbox.com/Products/Gate-Key-Switches-and-Padlocks.  
 
Select START HERE to begin your order. When prompted to confirm your department, click 
‘Search For Your Department’ and enter St Louis Metro Mutual Aid for the Department. You 
will need to confirm St Louis Metro Mutual Aid in MO before continuing. 
 
 

Knox Padlocks 
Exterior Long Exterior Short Interior 

3781 3784 3771 
 
ELECTRICALLY OPERATED GATES 
 
The gate shall also be equipped with a ‘Rapid Entry’ key operated switch to open the gate, in 
addition to the normal ‘resident operated mechanism.’  The key switch, when activated, shall 
keep the gate open until fire district personnel reset it after the emergency. The ‘Rapid Entry’ 
key operated switch shall be purchased through St. Louis Metro Mutual Aid department 
on the Knox website at https://www.knoxbox.com/Products/Gate-Key-Switches-and-
Padlocks. 
 
Select START HERE to begin your order. When prompted to confirm your department, click 
‘Search For Your Department’ and enter St Louis Metro Mutual Aid for the Department. You 
will need to confirm St Louis Metro Mutual Aid in MO before continuing. 
 
 

Knox Gate and Key Switches (Metro Mutual Aid) 
Single Key Switch Single Key Switch on Plate Double Key Switch on Plate 

3501 3502 3503 
 
 
 

If you have any questions, please call 314-514-0900 Ext 2230 or 
E-mail: fireprevention@monarchfpd.org 

 
 Fire Marshal Jim McKay – Ext. 2206  Inspector Chad McCormack – Ext. 2281   
 Asst. Fire Marshal Todd Phillips – Ext. 2283 
 

 Inspector Travis Ham – Ext. 2280 
 Inspector Ken Hansel – Ext. 2230 

  

 

https://www.knoxbox.com/Products/Gate-Key-Switches-and-Padlocks
https://www.knoxbox.com/Products/Gate-Key-Switches-and-Padlocks
https://www.knoxbox.com/Products/Gate-Key-Switches-and-Padlocks
mailto:fireprevention@monarchfpd.org

